
Gallatin City-County Health Department

Guidance for Personal Care Establishments
In Response to COVID19

This guidance is intended for all establishments that provide close contact services for
personal care or beauty purposes  (e.g body artist establishments, permanent cosmetics, spas, 
massage, nail & hair salons, & skin care) .
 
This Phase 1 guidance is based on what is currently known about the spread and severity of
(COVID-19) in Gallatin County. 
 
Operations that require close personal contact for an extended period result in exposing staff
and customers to greater levels of risk. These situations require additional safety and health
precautions, below are guidelines to help minimize this risk.
 
*Bolded text indicates the requirements that must be followed outlined in the Governor’s April
22, 2020 Reopening Directive. 
 
Customer Safety

Prior to scheduling appointments or providing services customers should be screened for
symptoms of fever, shortness of breath or a cough.  Customers that have any of these
symptoms should be rescheduled. 
Place posters that remind customers to stay home when sick and to practice good hand
hygiene at the entrances of your workplace and in other areas where they are likely to be
seen. 
Face coverings should be util ized by staff during activities and/or procedures where 6 foot
social distancing cannot be maintained. 

Face coverings should be routinely washed depending on frequency of use 
Provide for 6 feet of physical distancing between workstations, this may require: 

a reduction in capacity;
increasing spacing, removing workstations, or marking stations as closed; 
providing a physical barrier between stations;
systems that reduce the amount of contact time between customers and staff.  ( i .e.
rotating staff to work in the facility on different days, minimize retail  shopping)

Seating in waiting and service areas should adhere to 6 feet social distancing. 
Close waiting and service areas if  they cannot meet 6 feet social distancing 

Use electronic payment options to minimize handling of money. ( i .e.  manually enter
credit/debit card transactions)
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Frequently touched surfaces should be sanitized at least every 2 hours, or more often if
necessary, using an EPA approved sanitizer for emerging viral pathogens. ( i .e.  door
handles, sink faucets, tables, workstations, cashier machines, key pads, chair backs,
phones, pens, etc.)  
Daily disinfecting of the frequently touched surfaces should occur at the end of each day
using a diluted bleach (chlorine) solution at appropriate concentration 1/3 cup bleach per
1 gallon water or 4 teaspoons bleach per 1 quart water.  Reminder: this is a  higher
strength solution then you would use for sanitizing. 
Surfaces that appear dirty should be cleaned with soap and water before being sanitized
or disinfected.
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Increase Cleaning, Sanitizing & Disinfecting

Seating in waiting and service areas should adhere to 6 feet social distancing. 
Close waiting and service areas if  they cannot meet 6 feet social distancing 

Use electronic payment options to minimize handling of money. ( i .e.  manually enter
credit/debit card transactions)
Remove items located in common areas that cannot be sanitized such as magazines, books,
or games. 
Request that customers attend appointments alone, do not allow friends/family members to
sit in during appointments.
If  possible, conduct consultations remotely to limit the in-person traffic within the
establishment. ( I .e.  zoom, facetime, video chat) 
 Provide hand sanitizers in convenient locations to encourage hand hygiene. 
 Consider l imiting the amount of services provided. 
.  Allow for adequate time in between customer appointments for adequate cleaning and
sanitizing.
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Staff should be advised to self-monitor daily for COVID-19 symptoms. 
Staff may not come to work if  sick with; fever, cough, or shortness of breath.
Follow CDC’s “What to Do If You Are Sick” Guidelines.Staff should perform hand washing
frequently throughout their shifts.
Staff should maintain a safe distance between themselves and customers.

If  6 foot social distance cannot be maintained additional measures such as face
coverings should be taken. 

If  staff coughs or sneezes, they will into a tissue or elbow and will wash hands
immediately after.
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Employee Health

People aged 65 and over
People who live in a nursing home or long-term care facility
People who are immunocompromised
People with underlying medical conditions
Vulnerable populations are still  encouraged to stay home as much as possible 

The following groups are considered higher risk for developing severe complications from
COVID-19:

   consider offering select times to protect those most at risk

 
 
Considerations for Vulnerable Employees and Customers

*Bolded text indicates the requirements that must be followed outlined in the Governor’s April  22, 2020 Reopening Directive.
For additional resources and information go to:  Gallatin City-County Health Department regularly for updated guidance or call
the COVID-19 Call Center at 548-0123 or email your questions to callcenter@readygallatin.com

https://www.epa.gov/pesticide-registration/list-n-disinfectants-use-against-sars-cov-2
https://www.cdc.gov/coronavirus/2019-ncov/if-you-are-sick/steps-when-sick.html
https://www.healthygallatin.org/

