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How do cloth face coverings work to prevent spread of COVID-19 
Cloth face coverings can reduce the release of virus particles into the air when a person with 
COVID-19 speaks, coughs, or sneezes. You can help prevent the spread of COVID-19 by wearing 
a cloth face covering, even if you don’t think you have COVID-19. Cloth face coverings are not a 
substitute for physical distancing, washing hands, and staying home when ill, but they may be 
helpful when combined with these actions. 

Why did the Governor of Montana issue a mandate rather than rely on voluntary 
compliance for face coverings?
Starting in April, the CDC, Governor Bullock, and the Gallatin City-County Board of Health 
recommended cloth face coverings to help control the spread of respiratory droplets and the virus. 
While some people voluntarily adopted face coverings, many did not. The Governor’s mandate 
recognized the importance of cloth face coverings as a key strategy to reduce transmission of 
COVID-19, especially as we continue to reopen our economy and return to public life.

How long is the face covering rule in place?
The Governor’s Order went into effect on July 15, 2020. It remains in effect for the duration of the 
declared state of emergency.

Do children have to wear face coverings? 
•	 Children under 5 are not required to wear a face covering; children under 2 should not wear a 

face covering. 
•	 Children 12 and older are required to wear a face covering under the same conditions as 

adults.  
•	 Children under 12 who do wear face coverings should be monitored. If the mask is causing 

discomfort or resulting in the child touching their face frequently, reconsider whether a face 
covering is appropriate for that child. 

What kind of face covering do I have to use?
•	 The	Governor’s	rule	defines	face	covering	as	a	fabric,	paper,	or	disposable	face	covering	that	

covers the nose and mouth and which does not have an exhalation valve. The term “face 
covering” includes face shields.



www.healthygallatin.org

COV I D - 1 9

•	 A face covering may be factory-made or handmade from ordinary household materials. It 
should	fit	snugly	but	comfortably,	include	multiple	layers	of	fabric,	allow	for	breathing	without	
restriction, and laundered and machine-dried without damage or change to shape.

•	 Replace	face	coverings	when	they	become	dirty,	wet,	and/or	difficult	to	breathe	through.

What are the requirements for face coverings at child care facilities and day 
camps? 
•	 Children and youth 12 years of age and older must wear a face covering at child care, or 

day camp when indoors and outdoors in circumstances where social distancing cannot be 
maintained. Children under 2 years of age should not wear face coverings. 

•	 Parents dropping off and picking up children also should wear a face covering. 
•	 Staff and volunteers caring for children and interacting with parents are required to wear a 

Face Covering. 
•	 Children under 12 years of age should be monitored if they are wearing a face covering. If it is 

causing discomfort or resulting in the child touching their face frequently, reconsider whether 
a face covering is appropriate for that child. 

What are the health risks of wearing a face covering? 
•	 For the vast majority of the general public, there are no health risks when wearing a Face 

Covering. Those who are younger than age of 2, those with certain medical conditions, 
behavioral health conditions, and those who are not able to remove the face covering on their 
own should not wear one. 

•	 The prolonged use of face coverings can be uncomfortable. However, it does not lead to CO2 
intoxication	or	oxygen	deficiency.	

Who must wear face coverings? Are there any exceptions?
All people over the age of 5 years old in Gallatin County must wear a face covering in indoor 
spaces.

Exceptions include:
•	 Children under the age of 5.*
•	 While seated eating or drinking.
•	 While engaging in strenuous physical exercise.
•	 People with medical conditions that would be worsened by wearing a face covering.

*All children between the ages of two and four are strongly encouraged to wear a face covering. 
Children under the age of 2 should not wear a face covering. 

Children under 12 who wear face coverings should be monitored. If the mask is causing discomfort 
or resulting in the child touching their face frequently, reconsider whether a face covering is 
appropriate for that child.



I have a breathing condition or medical condition, do I have to wear a mask? 
No, and you are not required to have a medical note to prove that condition. Please do not contact your 
healthcare provider to obtain documentation.  Do talk to them about your concerns or to seek medical 
care if you are sick. 

Do I need to wear a face covering outdoors?
Face coverings are required inside most indoor public settings. Face coverings should also be worn in 
outdoor group settings, where social distancing is not feasible or cannot be maintained. 

Do I need to wear a face covering when I am exercising outdoors? 
No.  A face covering is not required if you are outside and can maintain social distancing which is a safe 
space between yourself and other people who are not in your household in order to avoid contact with 
others	for	prolonged	periods	of	time	(currently	defined	by	CDC	as	15	minutes	or	more).	

Do I need to wear a face covering while at a gym or fitness center?
Yes, in locker rooms, entering and exiting the building, and when you cannot maintain 6-foot separation 
from non-household members in the gym. If you are engaging in an activity that makes wearing a face 
covering impractical or unsafe, such as during strenuous physical activity or while swimming, you do not 
have	to	wear	a	face	mask.	Strenuous	activity	is	defined	by	you	and	your	level	of	fitness.	

Do I need to wear a face covering in restaurants, coffee shops, dining areas, and food 
courts? 
Face coverings are not required while eating and drinking. They must be worn whenever you are not at 
a table such as when you are entering, exiting, or while in a common area in all establishments such as 
public restrooms and service areas. All workers must wear masks. 

I own a personal care or tattoo business, what are the requirements? 
Workers and customers must wear masks unless instructed by the employee to take off the face covering 
to receive care on the face, nose, or mouth. 

How is the mask directive enforced?
Local law enforcement agencies generally have primary enforcement jurisdiction. The Rule is not 
intended to penalize people. It is intended to encourage each of us to wear a face covering, protect one 
another, and help keep Montana and Gallatin County on the path to reopening. 

What can a business do if someone refuses to wear a mask?
If a patron refuses to wear a mask after being asked to do so, that person is considered to be trespassing 
and the business owner can ask for law enforcement assistance to have that person removed.

Do children participating in outdoor summer camp have to wear a face covering? 
•	 No, if the children are outdoors and in small groups and socially distant from other groups of children 

they do not have to wear a face covering. However, if the camp is moved inside or while in a bus or 
other vehicle, then a face covering is required for those children 12 and older. 

•	 If children under the age of 12 are wearing face coverings they should be monitored to see if the face 
mask is creating discomfort or resulting in the child touching their face frequently. 

What is the penalty for not wearing a face covering? 
We hope that most people will wear face coverings to protect the health of their friends, strangers, and 



loved ones. However, not following the Rule may result in a misdemeanor. On conviction, the person shall 
be	fined	not	less	than	$10	or	more	than	$200.	

Does my employer have to provide me with a face covering?
Under this rule, employers are required to provide face coverings for employees and volunteers, and 
provide accommodations and exemptions from those who are exempt from this rule.

I own a business, do I have to provide face coverings to customers? 
No. Under this rule you are only required to provide face coverings for employees and volunteers. 

What are the face covering requirements on a construction site or when landscaping? 
Face coverings are required on construction sites and when landscaping. If an employee is working 
alone and can continually maintain 6 feet of social distancing from others, or all workers are outside 
with 6 feet of social distancing always maintained, then a face covering is not required.  Wearing a face 
mask does not substitute social distancing, sanitizing shared tools between different users, and frequent 
handwashing throughout the day. 

When employees are traveling together in work vehicles, should they wear a face 
covering?
•	 Employees should be strongly encouraged to not carpool to and from work unless wearing facial 

covering or mask protection. This is suspected as a source of several local outbreaks. 
•	 Follow workplace health and safety requirements and OSHA COVID-19 Safety Standards for more 

information. Other respirators or PPE may be required due to other hazards such as chemical 
exposures or projectile hazards. The PPE must protect the worker from all hazards that are not 
otherwise controlled. 

Where are you required to wear a face covering? Are there any exceptions?
Face coverings are required to be worn when people are inside most indoor public settings. That includes 
retails businesses, bars and restaurants, schools, healthcare facilities, government buildings, and while 
waiting for or riding on public transportation.

Exceptions include:
•	 When	a	person	is	in	an	office	in	which	others	outside	of	that	person’s	home	are	present	as	long	as	

the	public	doesn’t	regularly	visit	the	office.	However,	face	coverings	should	be	used	when	coworkers,	
clients or customers are within 6 feet.

•	 When a person is seated at a table of a restaurant or other food establishment, and the person is 
separated by at least 6 feet from patrons at other tables. People should wear masks while entering, 
exiting or otherwise moving around the establishment. 

•	 If you’re outside and can maintain social distance.
•	 When wearing a face covering is physically impractical, such as when you’re strenuously exercising or 

swimming.
•	 Children under the age of 2.

How will you determine if an exception is valid? 
We do not want to violate HIPPA laws or a person’s privacy. Simply state the exception if asked and it will 
be accepted. 



Does the Directive cover employees working together in an area not accessible to the 
public? 
Yes, the Directive applies to individuals working indoors with others, or assisting members of the public. A 
face	covering	is	not	required	if	a	person	is	in	an	office	in	which	others	are	not	within	6	feet.		

Should 911 be called to report infractions? 
NO! 911 should be reserved for emergency or criminal situations that need immediate attention. The 
COVID-19 Call Center is the proper place to report violations by businesses and/or large groups of people.  
You may also use the COVID-19 Gallatin County Resident Feedback Portal to report an infraction. 

Will law enforcement be actively enforcing and looking for violations? 
No,	they	and	other	government	officials	will	be	looking	for	and	using	ways	to	educate	on	the	Directive,	its	
necessity, and our civic duty to protect others. 

Do businesses need to hire someone to monitor the entrance to make sure those 
entering the business are wearing face coverings? 
It is up to every business on how they decide to alter their operations to comply with the face covering 
Directive. It is the expectation that the business attempts to take reasonable measures such as posting a 
sign to inform patrons/customers of the face covering requirement and ensure compliance. 

Are face coverings required on trails and parks? 
No, transmission risk outdoors and in a passing contact is low. Face coverings are not required hiking on 
trails. Face coverings should be worn in outdoor group settings, where social distancing is not feasible or 
cannot be maintained. 

How can you make a face covering for yourself?
The Centers for Disease Control and Prevention has great information on how you can make your own 
face covering.

How should I care for a cloth face covering? 
Wash cloth face coverings frequently, ideally after each use, or at least daily.

Keep cloth face coverings in a bag or bin until they can be washed with detergent and hot water and 
dried on a hot cycle.

If you must re-wear your cloth face covering before washing, wash your hands immediately after putting 
it back on and avoid touching your face.

Discard cloth face coverings that:
•	 No longer cover the nose and mouth
•	 Have stretched out or damaged ties or straps
•	 Have holes or tears in the fabric 

What if the virus gets on my face covering? Isn’t that more dangerous? 
The virus can live on some surfaces for some time, so you could transfer the virus onto your face covering 
with your hands. You should put your face covering on using the ties or loops and not touch the front of 



the face covering. Avoid touching your face and wash your hands or use and hand sanitizer immediately 
after putting on or taking off your face covering. 

Should I say something if someone near me isn’t wearing a face covering? 
No,	unless	you	own	or	manage	a	Business	as	defined	by	this	Directive.	Someone	may	have	a	medical	
reason for not wearing a face covering. Whether those around you are wearing face coverings or not, 
focus on keeping 6 feet of distance between you and washing your hands often.

Where can I find more information on face coverings?
The Centers for Disease Control and Prevention has additional information on face coverings.

Why does it feel like this Directive discriminates against people with lung or health 
issues? 
The virus doesn’t discriminate; everyone is at risk of getting COVID-19. Some people are more likely 
than others to become severely ill, which means that they may require hospitalization, intensive care, 
or a ventilator to help them breathe. According to the CDC, those with COPD, asthma, and other lung 
conditions are at an increased risk. The Rule has exceptions for people with certain health conditions. If 
you	have	concerns,	check	with	your	doctor	to	find	out	what’s	best	for	you.

What is expected of childcare facilities, daycares, camps and elementary schools 
under the face covering rule?
•	 Face coverings are required for staff caring for children as well as for parents who are picking up and 

dropping off children.
•	 Children under the age of 12 should be monitored if they are wearing a face covering. If the covering 

creates discomfort or makes the child frequently touch their face, please reconsider whether a mask is 
appropriate for that child.

•	 Children younger than 2 should not wear face coverings. Never put a face covering on a napping child. 
•	 School districts are encouraged to consider face covering policies for grades kindergarten through 

fifth.	

How is the health department supporting local businesses related to face covering 
requirements? 
The health department is working hard to ensure that residents and businesses understand and respond 
to the Directive. They are valuable partners to help save lives and move toward continuing to reopen the 
State’s economy. The health department supports these partners by providing signage businesses can 
use, collaborating on communications to the public and businesses as needed or requested, and working 
with Gallatin County Emergency Management to provide cloth face coverings to schools, long term care 
facilities, child care facilities, and other vulnerable populations. 

Do face coverings even work?
Before	the	pandemic,	there	was	not	much	research	about	the	benefit	of	wearing	cloth	face	coverings	to	
prevent COVID-19. Some researchers compared countries that promoted face coverings as part of their 
early response to countries, like the US, that did not. The countries that promoted face coverings ended 
up with fewer cases than the countries that did not. Research is continuing and we are still learning more, 
but we now know that COVID-19 can be spread by people who do not know they have it. The virus that 
causes COVID-19 is likely spread by droplets you exhale as you breathe, as well as when you talk, sing, 
cough or sneeze. If you wear a face covering, you help keep those droplets to yourself.  


